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PRO-BONO
MYSTERY GUEST
BY JEHL

The Junior Enterprise EHL (JEHL) is committed to help the
Hospitality industry. Find out more

MYSTERY GUEST
JEHL 2021 PRO-BONO CAMPAIGN

JEHL
Our team at the Junior Enterprise
of the Ecole Hôtelière de Lausanne is
made up of approximately 30
motivated and ambitious students.
We all share the passion of
learning by doing and are eager to
acquire new skills.

MYSTERY GUEST
Our team provides quality &
experienced audits within the
hospitality industry, tailored to
your needs. By evaluating your
service quality, we aim to help you
increase customer satisfaction and
retention.
During our first meeting, we will
define your needs in detail, and
provide you with a personalized
offer. After the audit, a full report
will
be
presented
to
you,
containing general results as well
as detailed recommendations.
Because of the pandemic, we
would like to participate in the
industry's recovery and provide
our services for free until March
2021.
Under normal circumstances, our
full JEHL Mystery Guest service is
billed at around CHF 990.-

PROCESS
We will first arrange
meeting with you in order
understand the specificities
your establishment, as well
your goals and objectives.
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Our team will then evaluate
your website and social media
platforms to recognize your
target customers and find any
possible inconsistencies.
If necessary, a mystery caller
will be scheduled to evaluate
your establishment's Operator
service, to book a stay, and to
distinguish
the
services
provided at the Hotel and the
measures taken in regards to
Covid-19.
Our team will stay at the Hotel
and test the different services
previously agreed upon. No
notes will be taken in front of
the Hotel's employees.
A report will be submitted
shortly after our evaluation,
including our team members'
experience, their gradings, and
specific recommendations for
each service outlet.

